
 
 

APPLICATION FOR DEPOSIT REFUND 
 
 

City of Dothan CODE OF ORDINANCES - CHAPTER 102, UTILITIES Sec. 102-32 
 
“No deposit shall be required for an established residential Dothan Utility customer in “good 
standing”.  "Good standing" is a status granted to a customer having no previous charged-off 
accounts, no unpaid bills and no outstanding returned items. 
 
Established residential Dothan Utility customers in “good standing” can make application for deposit 
refunds in the utility collections division after April 1, 2007.  The refund will be issued as a credit to 
their next utility bill.   
 
Any utility customer who is in “bad standing” as specified in Section 102-32 (2), can apply for “good 
standing” status after a period of one year of good payment history. 

 
In the event, “good standing” status is revoked, the customer will be required to establish a deposit as 
specified in Section 102-32 (2).”  
 
--------------------------------------------------- 
 
__________________________________________   _____________________________________ 
                  Signature of Responsible Party                       Printed Name (Responsible Party)            
 
__________________________________________   _____________________________________ 
   Service Address for Which Deposit was Paid                 Mailing Address for Refund 
 
 
Date of Request___________________________ 
 
 
 
                               

FOR OFFICE USE ONLY 
 
 
"Good standing" Status: YES___ NO___ Authorized Signature _______________________ 
 
 CID/LID ________________________     Deposit Amount to be Refunded $_____________ 
 
 Explanation for Denial, if applicable ___________________________________________ 
 
 _________________________________________________________________________________  
  
 


