DOTHAN

UTILITIES

APPLICATION FOR DEPOSIT REFUND

City of Dothan CODE OF ORDINANCES - CHAPTER 102, UTILITIES Sec. 102-32

“No deposit shall be required for an established residential Dothan Utility customer in “good
standing”. "Good standing" is a status granted to a customer having no previous charged-off
accounts, no unpaid bills and no outstanding returned items.

Established residential Dothan Utility customersin " good standing” can make application for deposit
refundsin the utility collections division after April 1, 2007. The refund will be issued as a credit to
their next utility bill.

Any utility customer who isin “bad standing” as specified in Section 102-32 (2), can apply for “good
standing” status after a period of one year of good payment history.

In the event, “ good standing” statusisrevoked, the customer will berequired to establish a deposit as
specified in Section 102-32 (2).”
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